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 Track Star Services - SVC Group    

  

          

Part No  Description  MSRP  

 Track Star AVLS   

SVC- 
00001  

Track Star AVLS On-Premise Vehicle License, Annually recurring, includes base 

mapping, aerial imagery, point address data and clustering functions  
$105.00  

SVC- 
00002  

Track Star AVLS Shared Hosted Basic Vehicle License, Annually recurring, 

includes base mapping, aerial imagery, point address data and clustering 

functions. 30 second updates, 1-year retention  
$144.00  

SVC- 
00003  

Track Star AVLS Shared Hosted Comprehensive Vehicle License, Annually 

recurring, includes 25Megs cellular data, base mapping, aerial imagery, point 

address data and clustering functions. 30 second updates, 1-year retention  
$200.00  

SVC- 
00004  

Track Star AVLS Exclusive Hosted Vehicle License, Annually recurring, includes 

base mapping, aerial imagery, point address data and clustering functions, no 

update or retention restrictions AWS Lightsail service level  
$220.00  

SVC- 
00005  

Track Star AVLS Shared Hosted / Exclusive Hosted Basic Vehicle setup fee  $20.00  

SVC- 
00006  

Track Star AVLS Shared Hosted / Exclusive Hosted Comprehensive Vehicle 

setup / activation fee  
$25.00  

SVC- 
00007  

Track Star AVLS Exclusive Hosted establishment fee, LightSail Service Level 

ONLY, one-time AVLS component installation and commissioning.  NO vehicle / 

user configuration provided.  
$500.00  

SVC- 

00008  

Track Star AVLS Exclusive Hosted management fee, LightSail service Level 

ONLY, monthly, manage vehicles / users / update applications / system 

configurations - NO DATABASE MANAGEMENT provided.  

$100.00  

    

      

 Track Star Smart Witness Video   

SVC- 

00101  

Track Star ALVS Basic In-Vehicle Video Service, annually recurring include 

platform only.  Customer SIM or a data modem (MP70) required. MUST have 

SVC-00001, SVC-00002, SVC-00003 or SVC-00004  
$75.00  

SVC- 
00102  

Track Star AVLS Comprehensive In-Vehicle Video Service, annually recurring 

includes video platform and cellular data services, MUST have SVC-00001, 

SVC-00002, SVC-00003 or SVC-00004  
$160.00  
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SVC- 
00103  

Track Star Express In-Vehicle Video Service, includes cell / platform fees, 

monthly, MUST have SVC-00301  
$20.00  

SVC- 

00104  

Track Star Express In-Vehicle Video Service, includes cell / platform fees, 

annually, MUST have SVC-00302  
$230.00  

    

      

 Track Star ELD   

SVC- 

00201  
Track Star ELD monthly fee, per driver  $9.00  

    

      

 Track Star Express   

SVC- 
00301  

Track Star Express Basic monthly fee, per asset (no cellular data), BYOD  $10.00  

SVC- 
00302  

Track Star Express Basic Annual fee, per asset (no cellular data), BYOD  $110.00  

SVC- 
00303  

Track Star Express Comprehensive monthly fee, per asset (up to 25 MB cellular 

data incl), BYOD  
$14.00  

SVC- 
00304  

Track Star Express Comprehensive annual fee, per asset (up to 25 MB cellular 

data incl), BYOD  
$144.00  

SVC- 
00305  

Track Star Express All-Inclusive monthy fee, per asset, OBDII plug in included, 

commitment required  
$20.00  

SVC- 
00306  

Track Star Express All-Inclusive annual fee, per asset, OBDII plug in included, 

commitment required  
$220.00  

SVC- 
00307  

Track Star Express Basic Device setup fee -each new vehicle / asset  $20.00  

SVC- 
00308  

Track Star Express Comprehensive Device setup / activation fee - each new 

vehicle / asset  
$25.00  

    

      

 Track Star Nimbelink   

SVC- 
00401  

Track Star AVLS  Nimbelink Asset Annual Tracking Service, includes cell / 

platform fees, MUST have SVC-00001, SVC-00002, SVC-00003 or SVC-00004  $108.00  

SVC- 

00402  

Track Star Express Nimbelink Asset Monthly Tracking Service, includes 

cell/platform fees, MUST have SVC-00301  
$9.00  
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SVC- 
00403  

Track Star Express Nimbeling Asset Annual Tracking Service, includes 

cell/platform fees, MUST have SVC-00302  $108.00  
    

      

 Track Star Globalmatix   

SVC- 
00501  

Track Star AVLS Globalmatix Annual Tracking / Diagnostic Service, includes cell/ 

platform fees, MUST have SVC-00001, SVC-00002, SVC-00003 or SVC00004  
$150.00  

SVC- 
00502  

Track Star Express Globalmatix Monthly Tracking / Diagnostic Service, includes 

cell/platform fees, MUST have SVC-00301  
$13.50  

SVC- 
00503  

Track Star Express Globalmatix Annual Tracking / Diagnostic Service, includes 

cell / platform fees, MUST have SVC-00302  
$150.00  

SVC- 
00504  Globalmatix MQTT Setup Fee, one-time per customer  

$1,800.00  
      

    

 Technical / Professional Services   

SVC- 
10001  

Technical Support, outside of service plan, remote, per hour  
$150.00  

SVC- 
10002  Remote Software Installation Services, 4-hour block time  

$600.00  

SVC- 
10003  Remote Software Training, 2-hour block time  

$400.00  

SVC- 
10004  

Onsite Software Installation Services, reasonable and customary expenses NOT 

included, per day  
$1,200.00  

SVC- 

10005  

Onsite Software Training Services, reasonable and customary expenses NOT 

included, per day  
$1,200.00  

SVC- 
10006  

Track Star AVLS Server Software Update outside of maintenance plan, each 

update  
$1,200.00  

SVC- 
10007  Map file Conversion Setup Fee, per Shapefile submitted (AVLS)  

$250.00  

SVC- 
10008  

Shapefile Conversion processing, per Shapefile submitted (plus SVC-10007 if 

initial submission)  
$100.00  

SVC- 

10009  

Script Data from Unknown Vehicle History Table & restore to Vehicle History, per 

hour  
$200.00  

SVC- 
10010  Back up data and run scripts, per hour  

$125.00  
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 Track Star Software - SOF Group  

        

Part No  Description  MSRP 

 Track Star AVLS Software   

SOF- 
00001  

Track Star AVLS System 6.x: AVLS Server, GeoStream, Mosquitto MQTT 

Broker, AVLS WebApp, AVLS Client, SQL Server Express, purchase vehicle 

license separately per vehicle  $1,000.00  

SOF- 
00002  

Track Star TAIP Forwarder Add On  $500.00  

SOF- 
00003  

Track Star AVLS Server Only 6.x: AVLS Server, Mosquitto MQTT Broker, 

AVLS Admin Client, SQL Server Express, no vehicle licenses required, 

purchase support / upgrades separately (SOF-00030)  
$15,000.00  

SOF- 
00004  

Track Star AVLS / CAD Package 6x: AVLS Server, TAIP Forwarder, no vehicle 

licenses require, purchase support / upgrades separately (SOF-00030) or 

payas-you-go from SVC Group  $5,000.00  

  

      

 Track Star GPS Data Forwarder Software   

SOF- 
00101  

GPS Data Forwarder: Purchase GPS receiver separately if desired, single 

installation license  $60.00  

SOF- 
00102  

GPS Data Forwarder: Purchase GPS receiver separately if desired, Enterprise 

installation license  $1,000.00  
  

      

 Track Star Android Tracking App Software   

SOF- 
00201  

Track Star Android Tracking App for AVLS: single installation license  $20.00  

SOF- 
00202  

Track Star Android Tracking App for AVLS: Enterprise installation license  $1,000.00  
  

      

 Track Star Software - Other   

SOF- 

00301  
Track Star Support / Upgrade for SOF-00003 / SOF-00004 AVLS systems 

without vehicle licenses, annual  $1,000.00  
  


