
Investigator Invest4Teams RapidReview Insights Protect
SKU IV-BAS-001 IT-BAS-005 RR-BAS-001 IS-BAS-001 PT-BAS-001

Base Package $19,000 $75,000 $14,000 $30,000 $90,000
Video Input File Only File Only VMS Only VMS Only File & VMS
# of Included Concurrent Users 1 5 2 5 5
# of Included Camera Streams - - 50 100 100
Max # of Camera Streams - - 200 Unlimited Unlimited
BriefCam REVIEW Yes Yes Yes Yes Yes
BriefCam RESEARCH - - - Yes Yes

# of Named Users (1 x Editor; 4 x Viewer) - - - 5 5
BriefCam RESPOND - - - Yes Yes

# of Camera Streams - - - 10 10
SKU - - RR-CAM-010 IS-CAM-010 PT-CAM-010

Camera Pack - - $1,800 $2,500 $2,500
# of Camera Streams - - 10 10 10

SKU - - - IS-RSP-010 PT-RSP-010

RESPOND Pack - - - $10,000 $10,000
# of Camera Streams - - - 10 10 `

SKU - IT-USR-001 - IS-RVU-001 PT-RVU-001

REVIEW/RESPOND User Pack - $10,000 - $2,500 $5,000
# of Concurrent Users - 1 - 1 1

SKU - - - IS-CHU-005 PT-CHU-005

RESEARCH User Pack - - - $4,000 $4,000
# of Named Users (1 x Editor; 4 x Viewer) - - - 5 5

SKU - - - IS-MOB-010 PT-MOB-010
Mobile App Pack - - - $10,000 $10,000

# of Devices - - - 10 10
SKU - IT-PRC-001 - IS-PRC-001 PT-PRC-001

Processing Expansion Pack - $8,000 - $8,000 $8,000
# of Processing Servers 1 1 1 1 1

Appliance See Appliance Tab See Appliance Tab See Appliance Tab See Appliance Tab See Appliance Tab

SKU IV-MNT-001 IT-MNT-001 RR-MNT-001 IS-MNT-001 PT-MNT-001

Annual Maintenance 20% 20% 20% 20% 20%
SW Updates and Technical Support Yes Yes Yes Yes Yes

SKU IV-BSP-002 IT-BSP-005 RR-BSP-005 IS-BSP-005 PT-BSP-005

Basic Service Pack $3,500 $3,500 $3,500 $3,500 $3,500
SKU IV-ASP-008 IT-ASP-008 RR-ASP-008 IS-ASP-008 PT-ASP-008

Advance (On-site) Service Pack $8,750 $8,750 $8,750 $8,750 $8,750
SKU IV-TRN-001 IT-TRN-001 RR-TRN-001 IS-TRN-001 PT-TRN-001

Training $2,000 $2,000 $2,000 $2,000 $2,000
# of Days 1 1 1 1 1

SKU IV-CST-001 IT-CST-001 RR-CST-001 IS-CST-001 PT-CST-001

Consultancy $2,000 $2,000 $2,000 $2,000 $2,000
# of Days 1 1 1 1 1

SKU - - - IS-BDB-001 PT-BDB-001

Basic Custom Dashboard - - - $4,000 $4,000
# of Dashboards - - - 1 1

SKU - - - IS-ADB-001 PT-ADB-001

Advanced Custom Dashboard - - - $8,000 $8,000
# of Dashboards - - - 1 1
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A Basic Service Pack is mandatory for every new Customer license sold (where BriefCam is doing the deployment) and includes remote installation, LMS-
based (remote) User training and Admin training
An Advanced Service Pack needs to be sold when customer requires on-site installation and training and includes 2 days on-site. 

Basic Custom Dashboards include up to 6 widgets and video only, and Advance Custom Dashboards include up to 10 widgets and one external sources

All Services exclude T&E which is charged at $300/day plus flight cost

USB dongles can be used in place of a software license at an additional cost of  $200/$500 for Investigator/Other Products
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Processing Packs are required for on-demand processing only

Investigator & RapidReview are available as an Appliance which supports 300 or 600 hours (with the addition of the Processing Expansion Pack)

For multi-year annual maintenance contracts Y2 is charged at 18% and Y3 (or more) at 16% (each year)

All Base Packages include support for Face Recognition in REVIEW

RESPOND includes support for Smart & Real-time Alerts for People, Vehicles, AOI, Face Recognition, & Quantitative Alerts, as well as Real-time Dashboards

Protect Customers under maintenance who upgrade from v5.3 will receive 10 Channels of Real-time Alerts as part of the upgrade
RESEARCH User Pack, does not change the number of concurrent users that can access the REVIEW and RESPOND modules. A REVIEW/RESPOND User 
Pack is required to increase this group of  concurrent users.

Appliances will be shipped EXW. In case the customer requires door to door delivery (i.e. DDP) an invoice for customs and duties will be sent separately
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