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Zetron Dispatch Equipment 

Choose from the following Zetron dispatch equipment and accessories. 
 
VENDOR BRAND/MODEL MSRP 
  ZETRON MAX STANDARD DISPATCH SOLUTION  
Communications International Zetron / 905-0380 - MAX Standard Workstation Bundle $11,475.00 
Communications International Zetron / 905-0520 - MAX Standard with Laptop $10,027.00 

Communications International Zetron / 905-0521 - MAX Standard Workstation Bundle 
without PC $9,572.00 

Communications International Zetron / 905-0523 - MAX Standard Laptop Bundle Without 
Laptop $5,138.00 

Communications International Zetron / 950-1349 - MAX Standard Software $4,867.00 

Communications International Zetron/ 950-0569 - MAX Dispatch Global Workstation Touch 
Screen Laptop Bundle $10,527.00 

  MAX Operator Workstation Software Licenses (per 
workstation) 

 

Communications International Zetron / 930-0222 - Individual Call Software Feature Set $1,146.00 
Communications International Zetron / 930-0223 - Telephony Feature Set $1,720.00 
Communications International Zetron / 930-0224 - Tone Signaling/Paging Feature Set  $1,720.00 
Communications International Zetron / 930-0225 - Event Replay  $1,942.00 
Communications International Zetron / 930-0226 - Aux I/O Software Feature Set $1,720.00 
 CommandIQ - MAX Compact Workstation  
Communications International Zetron / 950-1387 - CommandIQ Compact Workstation $9,999.00 
Communications International Zetron / 905-0542 - CommandIQ, 2 Channel NXDN System $15,400.00 
Communications International Zetron / 905-0543 - CommandIQ, 2 Channel DMR System $15,900.00 
Communications International Zetron / 905-0544 - CommandIQ, 2 Channel DFSI System $16,400.00 
Communications International Zetron / 905-0545 - CommandIQ, 2 Channel VM5000 System $15,400.00 
Communications International Zetron / 905-0549 - CommandIQ, 2-Channel 4-Wire System $15,300.00 

Communications International Zetron / 930-0406 - CommandIQ Individual Call SW Feature 
Set License $530.00 

Communications International Zetron / 930-0407 - CommandIQ Telephony Feature Set 
License $795.00 

Communications International Zetron / 930-0408 - CommandIQ Signalling/Paging Feature Set 
License $795.00 

Communications International Zetron / 930-0409 - CommandIQ I/O SW Feature Set License $795.00 

Communications International Zetron / 950-1396 - CommandIQ Multi-Function Button 
Software Kit Licenses $795.00 

 CommandIQ - Spares/Accessories  
Communications International Zetron / 709-0002 - Handset Cable, Coiled $16.00 
Communications International Zetron / 802-0097 - Handset with PTT, 4-Wire $120.00 
Communications International Zetron / 802-0607 - USB Stereo Headset $135.00 
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Communications International Zetron / 901-9731- Desktop Microphone, with 6' RJ45 to RJ45 
Cable $880.00 

Communications International Zetron / 950-9102- Footswitch, Single with 10' cable $139.00 
Communications International Zetron / 802-2427- CommandIQ Power Supply $59.00 
Communications International Zetron / 025-9716 - CommandIQ Manual $50.00 
Communications International Zetron / 027-0204 - CommandIQ Quick Start Card $10.00 
Communications International CommandIQ Wall Mounting Option Kit $123.00 
  Workstation Hardware Options  
Communications International Zetron / 950-0032 - Headset, 6-Wire with PTT, Noise 

Cancelling $436.00 
Communications International Zetron / 950-0033 - Headset, 4-Wire, Noise Cancelling $328.00 
Communications International Zetron / 950-0454 - Wireless Headset, 6-Wire, Noise Canceling 

(comes with 2 batteries) $1,206.00 
Communications International Zetron / 802-0115 - Headset Top, Noise Cancelling $127.00 
Communications International Zetron / 950-1077 - Dual Prong Headset Jackbox Option; Dual 

Volume Control $968.00 
Communications International Zetron / 950-1082 - Dual Prong Headset Jackbox Option; Single 

Volume Control $776.00 
Communications International Zetron / 950-1175 - Dual Prong Headset Jackbox Option; No 

Volume Control Knobs $600.00 
Communications International Zetron / 950-1215 - MAX Call Taking to TRHI Cable $27.00 
Communications International Zetron / 901-9731 - Desktop Microphone, with 6' RJ45 to RJ45 

Cable $880.00 
Communications International Zetron / 950-9102 - Footswitch, Single with 10' cable $139.00 
Communications International Zetron / 950-1198 - 19" 2U Rackmount Speaker Panel - 2 

Speakers $1,049.00 
Communications International Zetron / 950-1413 - 2U Rackmount Gooseneck Microphone $613.00 
Communications International Zetron / 950-0884 - Speakers Single (cable separate) $619.00 
Communications International Zetron / 709-0170-10 - 10 ft Shielded Cat 5e Cable for 

Speakers $19.00 
Communications International Zetron / 905-0403 - Media Dock XS Kit $4,610.00 
Communications International Zetron / 950-1237 - Console Position Light Pole - Green-

Yellow-Red $503.00 
Communications International Zetron / 950-1294 - 4-Port Keyboard, Mouse and Audio 

Switch, USB $1,128.00 
Communications International Zetron / 950-1295 - LED Light Module Kit $376.00 
Communications International Zetron / 802-1280 - Wireless Keyboard and Mouse Kit $90.00 
 MAX Radio Gateway Interface & Options (DB15)  
Communications International Zetron / 901-9675 - MAX Radio Gateway Conventional (DB15) 

Hardware $2,866.00 
Communications International Zetron / 709-7968-10 - MAX Radio Gateway to Tail Cable (10ft) $64.00 
Communications International Zetron / 709-7968-20 - MAX Radio Gateway to Tail Cable (20ft) $76.00 
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Communications International Zetron / 930-0228 - Conventional P25 DIU-3000 (decode only) 
Interface License $227.00 

Communications International Zetron / 709-7981-10 - MAX Radio Gateway to DIU-3000 Cable 
(10ft) $119.00 

Communications International Zetron / 709-7981-20 - MAX Radio Gateway to DIU-3000 Cable 
(20ft) $140.00 

Communications International Zetron / 930-0229 - Kenwood Interface License (Tk-x180, Tk-
5x10, NX-x00, 820) $346.00 

Communications International Zetron / 709-7977-10 - MAX Radio Gateway to Kenwood 
Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (10ft) $119.00 

Communications International Zetron / 709-7977-20 - MAX Radio Gateway to Kenwood 
Radios (TK-x180, TK-5x10, NX-700/800/900) Cable (20ft) $140.00 

Communications International Zetron / 709-8043-10 - MAX Radio Gateway to Kenwood NX-
820/3820 Cable (10ft) $119.00 

Communications International Zetron / 709-8043-20 - MAX Radio Gateway to Kenwood NX-
820/3820 Cable (20ft) $140.00 

Communications International Zetron / 709-7979-10 - MAX Radio Gateway Tone Remote 
Cable $64.00 

Communications International Zetron / 930-0269 - Sprint Direct Connect Interface License $346.00 
Communications International Zetron / 709-8024 - MAX Radio Gateway to Advancetec Cable 

(Sprint Direct Connect) (6ft) $119.00 
Communications International Zetron / 709-8035 - MAX Radio Gateway to Advance Bridge 

Cable (Sprint Direct Connect) $119.00 
Communications International Zetron / 905-0347 - M250/251 Tone-to-DC Remote Base 

Station Adapter $3,686.00 
Communications International Zetron / 930-0227 - MDC-1200 (encode/decode) Signaling $227.00 
Communications International Zetron / 930-0242 - GE-Star Signaling $227.00 
Communications International Zetron / 930-0262 - 5/6 Tone Signaling $227.00 
Communications International Zetron / 930-0263 - Fleetsync Signaling $227.00 
Communications International Zetron / 709-8104-6 - Radio Gateway to EFJ VM5000 Cable 

(6ft) $119.00 
Communications International Zetron / 709-8104-10 - Radio Gateway to EFJ VM5000 Cable 

(10ft) $140.00 
Communications International Zetron / 930-0360 - Radio Gateway EF Johnson Interface 

License $243.00 
Communications International Zetron / 709-8122-10 - Tait TM9300/9400 Interface Cable 

(10ft) $119.00 
Communications International Zetron / 709-8122-20 - Tait TM9300/9400 Interface Cable 

(20ft) $140.00 
 MAX CNB Radio Gateway Interface  
Communications International Zetron / 901-9690 - MAX CNB Radio Gateway Hardware $2,866.00 
Communications International Zetron / 930-0260 - Harris Interface License (M7300) $346.00 
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Communications International Zetron / 709-8003-10 - MAX Radio Gateway to Harris M7300 
Cable (10ft) $119.00 

Communications International Zetron / 709-8003-20 - MAX Radio Gateway to Harris M7300 
Cable (20ft) $140.00 

 MAX MSB Radio Gateway Interface  
Communications International Zetron / 901-9693 - MAX MSB Radio Gateway Hardware $2,866.00 
Communications International Zetron / 930-0265 - Motorola XTL Interface License $352.00 
Communications International Zetron / 709-8005-10 - MAX Radio Gateway to XTL 5000 / APX 

7500 Mobile Radio Rear Accessory Cable (10ft) $119.00 
Communications International Zetron / 709-8005-20 - MAX Radio Gateway to XTL 5000 / APX 

7500 Mobile Radio Rear Accessory Cable (20ft) $140.00 
Communications International Zetron / 709-8065-10 - MAX Radio Gateway to XTL 5000 / APX 

7500 TIB J600 Cable $119.00 
Communications International Zetron / 930-0278 - Motorola APX 7500 Interface License $352.00 
 MAX Radio Gateway Interface & Options (RJ21)  
Communications International Zetron / 901-9677 - MAX Radio Gateway Conventional (RJ21) 

Hardware $2,866.00 
Communications International Zetron / 930-0228 - Conventional P25 DIU-3000 (decode only) 

Interface License $352.00 
Communications International Zetron / 930-0229 - Kenwood Interface License (Tk-x180, Tk-

5x10, NX-x00, 820) $119.00 
Communications International Zetron / 709-0167-10 - 25-pr Cable, M180-M90 (10 feet) $140.00 
Communications International Zetron / 709-0167-25 - 25-pr Cable, M180-M90 (25 feet) $119.00 
Communications International Zetron / 709-0167-50 - 25-pr Cable, M180-M90 (50 feet) $352.00 
Communications International Zetron / 905-0347 - M250/251 Tone-to-DC Remote Base 

Station Adapter $3,686.00 
Communications International Zetron / 930-0227 - MDC-1200 (encode/decode) Signaling $227.00 
Communications International Zetron / 930-0242 - GE-Star Signaling $227.00 
Communications International Zetron / 930-0262 - 5/6 Tone Signaling $227.00 
Communications International Zetron / 930-0263 - Fleetsync Signaling $227.00 
Communications International Zetron / 950-9351 - Connectorized Punch Down Block $101.00 
Communications International Zetron / 950-9199 - Connectorized Punch Down Block 

(Protected) $1,019.00 
Communications International Zetron / 930-0441 - MAX Radio Gateway TAIT CCDI License $352.00 
  MAX Digital Radio Gateway Interface & Options  
  Part #  
Communications International Zetron / 901-9725 - MAX Digital Radio Gateway $2,915.00 

Communications International Zetron / 930-0264 - NEXEDGE® Talkpath Interface (Trunking or 
Conventional Operation) $573.00 

Communications International Zetron / 930-0271 - DMR Talkpath License $968.00 
Communications International Zetron / 930-0270 - P25 DFSI Interface License $1,146.00 
Communications International Zetron / 930-0444 - DFSI 2-Tone Paging on P25 via the DRG $320.00 
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  MAX System Hardware/Software  
  Part #  
Communications International Zetron / 901-9715 - MAX Central $3,672.00 
Communications International Zetron / 930-0231 - Z-Node Manager $3,559.00 
Communications International Zetron / 930-0221 - Block of 10 Radio Channel Licenses $712.00 
Communications International Zetron / 930-0376 - Block of 2 Radio Channel Licenses $255.00 
Communications International Zetron / 930-0237 - IP Voice Logger Channel Block License $519.00 

Communications International Zetron / 930-0273 - MAX Dispatch Voice Logger License for 
Eventide NexLogTM Logging Recorders $0.00 

Communications International Zetron / 901-9718 - MAX Central Portal Host $3,672.00 

Communications International Zetron / 930-0233 - MAX Portal Remote Radio or Console 
License $227.00 

Communications International Zetron / 930-0234 - MAX Portal Z-Node License $4,456.00 
Communications International Zetron / 930-0239 - Aux I/O Port License - 48 Ports $1,006.00 
Communications International Zetron / 930-1214 - AUX I/O Port License - 16 Ports $443.00 
Communications International Zetron / 802-1111 - Acromag Ethernet I/O Unit $639.00 
Communications International Zetron / 901-9674 - Model 6080 Relay Module $1,059.00 
Communications International Zetron / 802-2117 - Acromag Ethernet I/O Unit $2,222.00 
Communications International Zetron / 950-1347 - Network Isolation Switch $211.00 

Communications International Zetron / 802-0255 - Power Supply for 802-2117 Acromag 
Ethernet Unit $27.00 

  Location Services  
  Part #  
Communications International Zetron / 905-0507 - MAX Central Location Gateway Host $3,672.00 

Communications International Zetron / 930-0343 - Location Gateway Service (1 License per 
system) $2,596.00 

Communications International Zetron / 930-0344 - Location Services Map Feature Set $1,146.00 
Communications International Zetron / 950-1366 - Location Services CAD API Bundle $1,352.00 
  Paging Services  
  Part #  

Communications International Zetron / 950-1365 - Paging CAD API Bundle $1,028.00 

  Special Export Controls  
  Part #  

Communications International Zetron / 931-0001 - MAX Infrastructure Gateway - P25 CSSI 
License - Includes AES Encryption (1 per System) $3,028.00 

Communications International Zetron / 931-0002 - P25 TalkPath CSSI - AES Encryption License 
(per Talkpath) $1,947.00 

Communications International Zetron / 931-0003 - Digital Radio Gateway AES Encryption 
License (per Talkpath) $644.00 
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  MAX CSSI Interface  
  Part #  

Communications International Zetron / 905-0508 - MAX Dispatch CSSI Infrastructure Gateway 
(US Only) $6,706.00 

Communications International Zetron / 905-0509 - MAX Dispatch CSSI Infrastructure 
Gateway, Redundant (US Only) $10,594.00 

Communications International Zetron / 905-0555 - MAX Dispatch CSSI Infrastructure Gateway 
[R440 Server] (US Only) $15,079.00 

Communications International Zetron / 905-0556 - MAX Dispatch CSSI Infrastructure Gateway 
[R440 Server] Redundant (US Only) $28,079.00 

Communications International Zetron / 930-0348 - MAX Dispatch P25 5 TalkPath CSSI License $12,168.00 

Communications International Zetron / 930-0349 - MAX Dispatch P25 10 TalkPath CSSI 
License $23,363.00 

Communications International Zetron / 930-0350 - MAX Dispatch P25 20 TalkPath CSSI 
License $44,389.00 

Communications International Zetron / 930-0351 - MAX Dispatch P25 30 TalkPath CSSI 
License $63,079.00 

  MAX DMR Tier III Interface  
  Part #  
Communications International Zetron / 905-0510 - MAX Dispatch DMR AIS Gateway Bundle $6,706.00 

Communications International Zetron / 905-0511 - MAX Dispatch DMR AIS Gateway 
Redundancy Bundle $10,594.00 

Communications International Zetron / 905-0560 - MAX Dispatch DMR AIS Gateway Bundle $14,499.00 

Communications International Zetron / 905-0561 - MAX Dispatch DMR AIS Gateway 
Redundancy Bundle $26,999.00 

Communications International Zetron / 930-0363 - MAX Dispatch DMR 5 TalkPath License $5,408.00 
Communications International Zetron / 930-0364 - MAX Dispatch DMR 10 TalkPath License $9,843.00 
Communications International Zetron / 930-0365 - MAX Dispatch DMR 20 TalkPath License $17,414.00 
Communications International Zetron / 930-0366 - MAX Dispatch DMR 30 TalkPath License $22,822.00 
  MAX Broadband PTT Interface  
  Part #  

Communications International Zetron / 930-0359 - Cellular PTT CSSI Talk Path License Add-On 
(1 per licensed Talk Path) $605.00 

Communications International Zetron / 907-0001 - MAX Broadband PTT Interface through 
CSSI - 5 Talkpaths $9,250.00 

Communications International Zetron / 907-0002 - MAX Broadband PTT Interface through 
CSSI (Redundant) - 5 Talkpaths. $12,475.00 

Communications International Zetron / 905-0557 - MAX Dispatch ESChat Gateway Bundle $6,706.00 

Communications International Zetron / 905-0558 - MAX Dispatch ESChat Gateway 
Redundancy Bundle $10,594.00 

Communications International Zetron / 930-0422 - MAX Dispatch ESChat Software License (1 
per system) $605.00 

Communications International Zetron / 930-0423 - MAX Dispatch ESChat 5 Talkpath License $5,028.00 
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Communications International Zetron / 930-0424 - MAX Dispatch ESChat 10 Talkpath License $9,154.00 
Communications International Zetron / 930-0425 - MAX Dispatch ESChat 20 Talkpath License $16,195.00 
Communications International Zetron / 930-0426 - MAX Dispatch ESChat 30 Talkpath License $21,224.00 
  MAX Telephony Gateway Interface  
  Part #  

Communications International Zetron / 930-0235 - Telephony Gateway Service (1 Per MAX 
Central) $2,293.00 

Communications International Zetron / 930-0236 - Telephony Port License (1 License per line 
connection) $71.00 

Communications International Zetron / 950-1130 - 2 Port FXS VoIP Gateway with 2 Port 
License $870.00 

Communications International Zetron / 950-1131 - 12 Port FXS VoIP Gateway with 12 Port 
License $2,650.00 

Communications International Zetron / 950-1138 - 2 Port FXO VoIP Gateway with 2 Port 
License $870.00 

Communications International Zetron / 950-1139 - 12 Port FXO VoIP Gateway with 12 Port 
License $2,650.00 

  Rack Mounting & Power Equipment  
  Part #  

Communications International Zetron / 950-1142 - Redundant 12VDC Power System - Up to 
20 Devices $2,866.00 

Communications International Zetron / 950-1143 - Redundant 12VDC Power System - Up to 
40 Devices $5,273.00 

Communications International Zetron / 950-1133 - Isolated 12VDC Power Supply System 
(non-redundant) $1,492.00 

Communications International Zetron / 950-1134 - 12VDC Power Distribution Panel $514.00 
Communications International Zetron / 416-0043 - Fuse, 3 Amp $6.00 
Communications International Zetron / 950-1135 - DIN Rail Mounting Kit $546.00 
Communications International Zetron / 950-0923 - Radio Gateway Power Supply Option $97.00 
Communications International Zetron / 950-0589 - Single Unit Rack Mount Option $139.00 
Communications International Zetron / 950-0588 - Dual Unit Rack Mount Option $194.00 
Communications International Zetron / 810-0142 - 19" Rack 2U Shelf $86.00 
  Mains Power Options  
  Part #  
Communications International Zetron / 416-0012 - AC Power Cord (North America) $12.00 
Communications International Zetron / 416-1592 - AC Power Cord (Australia) $12.00 
Communications International Zetron / 416-0020 - AC Power Cord (United Kingdom) $12.00 
Communications International Zetron / 416-1593 - AC Power Cord (Europe) $12.00 
Communications International Zetron / 416-1594 - AC Power Cord (Japan) $60.00 
  Monitors & Network Equipment  
  Part #  
Communications International Zetron / 802-2311 - 23" Widescreen LCD Monitor $309.00 
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Communications International Zetron / 802-2423 - 24" Widescreen Multi-touch Monitor, 
Tech Global $2,772.00 

Communications International Zetron / 802-2220 - 22" Widescreen Multi-touch LCD Monitor $613.00 
Communications International Zetron / 950-1275 - 1000BASE-T SFP Module (Copper) $892.00 

Communications International Zetron / 950-1276 - 1000BASE-SX SFP Module for Multi-Mode 
Fiber $1,141.00 

Communications International Zetron / 950-1281 - 24 Port Managed Gigabit Rack Mount 
Switch $2,228.00 

Communications International Zetron / 950-1280 - 48 Port Managed Gigabit Rack Mount 
Switch $3,889.00 

Communications International Zetron / 950-1287 - Cisco Management Cable $54.00 
  System Documentation  
  Part #  
Communications International Zetron / 395-0090 - MAX Dispatch Manual Set $25.00 
Communications International Zetron / 025-9638 - MAX System Overview $50.00 
Communications International Zetron / 025-9645 - MAX Dispatch System Installation Manual $50.00 

Communications International Zetron / 025-9654 - MAX Dispatch System Configuration 
Manual $50.00 

Communications International Zetron / 025-9624 - MAX Radio Gateway Conventional (RJ-21 
and DB-15) Installation $50.00 

Communications International Zetron / 025-9649 - MAX Operation $50.00 
Communications International Zetron / 025-9647 - MAX Central Product Manual $50.00 
Communications International Zetron / 025-9650 - MAX Dispatch Console Design Manual $50.00 
Communications International Zetron / 025-9729 - MAX Dispatch and MAX FSA Action Stacks $50.00 
Communications International Zetron / 025-9630 - Model 6080 Manual $50.00 
Communications International Zetron / 025-9660 - MAX CNB Radio Gateway Product Manual $50.00 
Communications International Zetron / 025-9663 - MAX MSB Radio Gateway Hardware $50.00 

Communications International Zetron / 025-9625 - MAX Digital Radio Gateway Product 
Manual $50.00 

Communications International Zetron / 025-9658 - Media Dock XS $50.00 

Communications International Zetron / 025-9695 - MAX Infrastructure Gateway Installation 
and Configuration Guide $50.00 

Communications International Zetron / 025-9632 - Headset Jackbox Manual $50.00 
Communications International Zetron / 025-9585 - Amplified 5W Speaker manual $50.00 
Communications International Zetron / 025-9589 - Microphone Manual $50.00 
  Customer Support Services (Non-Discountable)  
  Part #  

Communications International Zetron / X99-M1344 - MAX Dispatch Project 
Management/Project Engineering - Call for Quote $0.00 

Communications International Zetron / X97-344F - MAX Dispatch Factory Technical Training, 
First Person $1,185.00 
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Communications International Zetron / X97-344A - MAX Dispatch Factory Technical Training, 
Additional Person $590.00 

Communications International Zetron / XMP-0344-OWE - MAX-PSP Operator Web Training 
extension $1,560.00 

  On-Site Operator Training (Non-Discountable)  
  Part #  

Communications International Zetron / XMP-0344-OSO - MAX-PSP On-Site Operator Training, 
Per Day 

$2,600.00 

 
  On-Site Technical Support (Non-Discountable)  
  Part #  

Communications International Zetron / XMP-0344-OST - MAX-PSP On-Site Configuration 
Service, Per Day 

$2,600.00 

 
  Upgrades  
  Part #  

Communications International Zetron / 950-1228 - MAX Dispatch Software and Firmware 
Upgrade-PSP Required (P/N for delivery tracking only) 

$0.00 

  MAX Dispatch Spares  

Communications International Zetron / 950-1133 - Isolated 12VDC Power Supply System 
(non-redundant) 

$1,492.00 

Communications International Zetron / 901-9675 - MAX Radio Gateway Conventional (DB15) 
Hardware 

$2,866.00 

Communications International Zetron / 901-9677 - MAX Radio Gateway Conventional (RJ21) 
Hardware 

$2,866.00 

Communications International 
Zetron / 901-9690 - MAX CNB Radio Gateway Hardware 

$2,866.00 

Communications International 
Zetron / 901-9693 - MAX MSB Radio Gateway Hardware 

$2,866.00 

Communications International 
Zetron / 901-9725 - MAX Digital Radio Gateway 

$2,915.00 

Communications International Zetron / 950-1412 - MAX Dispatch CSSI Infrastructure Gateway 
Server (US Only) 

$6,706.00 

Communications International 
Zetron / 901-9715 - MAX Central 

$3,672.00 

Communications International 
Zetron / 950-1337 - MAX Solutions Win10 Workstation 

$2,336.00 

Communications International 
Zetron / 950-1394 - MAX Solutions Workstation Win10 Laptop 

$3,523.00 

Communications International 
Zetron / 901-9691 - Media Dock XS 

$4,479.00 

Communications International 
Zetron / 709-0163-15 - USB 2.0, Type A, Type B, Cable, 15ft 

$28.00 

Communications International 
Zetron / 416-0012 - AC Power Cord (North America) 

$12.00 
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Communications International 
Zetron / 802-0692 - Power Supply, Desktop 60W 

$48.00 

Communications International 
Zetron / 802-0599 - Display Port to DVI-D Adapter 

$51.00 

Communications International 
Zetron / 802-0756 - Optical Mouse, Waterproof Antimicrobial 

$46.00 

 Product Service Plans  

Communications International Zetron / XMP-0344-EBS - MAX-PSP Extended Service Plan Price 
is for 11 workstation seats 

$1,750.00 

Communications International Zetron / XMP-0344-SSL - MAX-PSP Extended Service Plan 
Reinstatement Fee<br/>Price is for 11 workstation seats 

$1,924.00 

Communications International Zetron / XMP-0344-APM - MAX-PSP After hours phone 
support 1 time<br/>Price is for 11 workstation seats 

$104.00 

Communications International Zetron / XMP-0344-RCS - MAX-PSP Remote Configuration 
Services Systems & CSSI 

$4,680.00 

Communications International Zetron / XMP-0344-RCH - MAX-PSP Remote Configuration 
Services Features & Components 

$187.00 

Communications International Zetron / XMP-0344-MUG - MAX-PSP Zetron MAX Users Group $0.00 

 Product Warranty Package  

Communications International Zetron / XMP-0344-BAS - MAX-PSP Base Service Plan $0.00 

 REACH Remote Solutions  

Communications International Zetron / 950-1432 - REACH Remote VPN Connectivity $1,175.00 

 HARDWARE – Fire Station  

Communications International Zetron / 950-1420 - LED Firehouse Display - Monochrome 33" 
x 4" 

$2,880.00 

Communications International Zetron / 950-1421 - LED Firehouse Display - Color RGB 22" x 4" $2,491.00 

Communications International Zetron / 950-1424 - MAX FSA LED Firehouse Display Power 
Supply 

$38.00 

Communications International Zetron / 709-8117-10F - FSA Reader Board Serial Cable (CAT5 
to RS485), 10 FT 

$12.00 

Communications International Zetron / 709-8117-20F - FSA Reader Board Serial Cable (CAT5 
to RS485), 20 FT 

$24.00 

Communications International Zetron / 709-8117-30F - FSA Reader Board Serial Cable (CAT5 
to RS485), 30 FT 

$36.00 

Communications International Zetron / 905-0536 - MAX Fire Station Gateway $2,860.00 

Communications International Zetron / 709-7968-10 - MAX Radio Gateway to Tail Cable (10ft) $64.00 

Communications International Zetron / 709-7968-20 - MAX Radio Gateway to Tail Cable (20ft) $76.00 
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Communications International Zetron / 802-1111 - Acromag Ethernet I/O Unit $639.00 

Communications International Zetron / 901-9674 - Model 6080 Relay Module $1,059.00 

Communications International Zetron / 802-2117 - Acromag Ethernet I/O Unit $2,222.00 

Communications International Zetron / 950-1347 - Network Isolation Switch $211.00 

Communications International Zetron / 802-0255 - Power Supply for 802-2117 Acromag 
Ethernet Unit 

$27.00 

Communications International Zetron / 950-1281 - 24 Port Managed Gigabit Rack Mount 
Switch 

$2,228.00 

Communications International Zetron / 950-1287 - Cisco Management Cable $54.00 

  HARDWARE - Dispatch Center  
  Part #  
Communications International Zetron / 901-9725 - MAX Digital Radio Gateway $2,915.00 
Communications International Zetron / 950-1337 - MAX Solutions Win10 Workstation $2,336.00 
Communications International Zetron / 950-1394 - MAX Solutions Workstation Win10 Laptop $3,223.00 
Communications International Zetron / 901-9691 - Media Dock XS $4,479.00 
Communications International Zetron / 416-0012 - AC Power Cord (North America) $12.00 
Communications International Zetron / 802-0692 - Power Supply, Desktop 60W $48.00 
Communications International Zetron / 802-0756 - Optical Mouse, Waterproof Antimicrobial $46.00 
Communications International Zetron / 802-0599 - Display Port to DVI-D Adapter $51.00 
Communications International Zetron / 901-9715 - MAX Central $3,672.00 
Communications International Zetron / 901-9718 - MAX Central Portal Host $3,672.00 
Communications International Zetron / 802-2311 - 23" Widescreen LCD Monitor $309.00 
Communications International Zetron / 709-0163-15 - USB 2.0, Type A, Type B, Cable, 15ft $28.00 
Communications International Zetron / 950-1275 - 1000BASE-T SFP Module (Copper) $892.00 

Communications International Zetron / 950-1276 - 1000BASE-SX SFP Module for Multi-Mode 
Fiber $1,141.00 

Communications International Zetron / 950-1281 - 24 Port Managed Gigabit Rack Mount 
Switch $2,228.00 

Communications International Zetron / 950-1280 - 48 Port Managed Gigabit Rack Mount 
Switch $3,889.00 

Communications International Zetron / 950-1287 - Cisco Management Cable $54.00 
Communications International Zetron / 950-0884 - Speakers Single (cable separate) $619.00 

Communications International Zetron / 709-0170-10 - 10 ft Shielded Cat 5e Cable for 
Speakers $19.00 

Communications International Zetron / 950-1142 - Redundant 12VDC Power System - Up to 
20 Devices $2,866.00 

Communications International Zetron / 950-1143 - Redundant 12VDC Power System - Up to 
40 Devices $5,273.00 
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Communications International Zetron / 950-1133 - Isolated 12VDC Power Supply System 
(non-redundant) $1,492.00 

Communications International Zetron / 950-1134 - 12VDC Power Distribution Panel $514.00 
Communications International Zetron / 416-0043 - Fuse, 3 Amp $6.00 
Communications International Zetron / 950-1135 - DIN Rail Mounting Kit $546.00 
Communications International Zetron / 802-1280 - Wireless Keyboard and Mouse Kit $90.00 
  HARDWARE - Documentation  
  Part #  
Communications International Zetron / 395-0156 - MAX FSA Manual Set on DVD $25.00 
Communications International Zetron / 025-9645-2 - MAX FSA System Installation Manual $50.00 
Communications International Zetron / 025-9654-2 - MAX FSA System Configuration Manual $50.00 
Communications International Zetron / 025-9649-2 - MAX FSA Operation Manual $50.00 
Communications International Zetron / 025-9650-2 - MAX FSA Console Design $50.00 

Communications International Zetron / 025-9625 - MAX Digital Radio Gateway Product 
Manual $50.00 

Communications International Zetron / 025-9624 - MAX Radio Gateway Conventional (RJ-21 
and DB-15) Installation $50.00 

Communications International Zetron / 025-9647 - MAX Central Product Manual $50.00 

Communications International Zetron / 025-9695 - MAX Infrastructure Gateway Installation 
and Configuration Guide $50.00 

Communications International Zetron / 025-9729 - MAX Dispatch and MAX FSA Action Stacks $50.00 
Communications International Zetron / 025-9630 - Model 6080 Manual $50.00 
Communications International Zetron / 025-9658 - Media Dock XS $50.00 
Communications International Zetron / 025-9632 - Headset Jackbox Manual $50.00 
Communications International Zetron / 025-9585 - Amplified 5W Speaker manual $50.00 
Communications International Zetron / 025-9589 - Microphone Manual $50.00 
  SOFTWARE  
  Part #  
Communications International Zetron / 930-0411 - TTS - Text Gateway Basic License $3,500.00 
Communications International Zetron / 930-0412 - TTS - Text Gateway Premium License $9,500.00 

Communications International Zetron / 950-1363 - MAX Dispatch & MAX FSA Multi-Function 
Button Software Kit Licenses $1,622.00 

Communications International Zetron / 950-1396 - CommandIQ Multi-Function Button 
Software Kit Licenses $795.00 

Communications International Zetron / 950-1362 - Fire Station Alerting CAD API Bundle $3,422.00 

Communications International Zetron / 950-1422 - MAX FSA CAD API with Basic Text Gateway 
Bundle $6,933.00 

Communications International Zetron / 950-1423 - MAX FSA CAD API with Premium Text 
Gateway Bundle $12,278.00 

Communications International Zetron / 950-1435 - MAX FSA Standard Software $4,867.00 
Communications International Zetron / 930-0231 - Z-Node Manager $3,559.00 
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Communications International Zetron / 930-0233 - MAX Portal Remote Radio or Console 
License $227.00 

Communications International Zetron / 930-0222 - Individual Call Software Feature Set $1,146.00 
Communications International Zetron / 930-0223 - Telephony Feature Set $1,720.00 
Communications International Zetron / 930-0224 - Tone Signaling/Paging Feature Set  $1,720.00 
Communications International Zetron / 930-0225 - Event Replay  $1,942.00 
Communications International Zetron / 930-0226 - Aux I/O Software Feature Set $1,720.00 
Communications International Zetron / 930-0237 - IP Voice Logger Channel Block License $519.00 

Communications International Zetron / 930-0273 - MAX Dispatch Voice Logger License for 
Eventide NexLogTM Logging Recorders $0.00 

Communications International Zetron / 930-0234 - MAX Portal Z-Node License $4,456.00 
Communications International Zetron / 930-0239 - Aux I/O Port License - 48 Ports $1,006.00 
Communications International Zetron / 930-1214 - AUX I/O Port License - 16 Ports $443.00 

Communications International Zetron / 930-0235 - Telephony Gateway Service (1 Per MAX 
Central) $2,293.00 

Communications International Zetron / 930-0236 - Telephony Port License (1 License per line 
connection) $71.00 

Communications International Zetron / 950-1130 - 2 Port FXS VoIP Gateway with 2 Port 
License $870.00 

Communications International Zetron / 950-1131 - 12 Port FXS VoIP Gateway with 12 Port 
License $2,650.00 

Communications International Zetron / 950-1138 - 2 Port FXO VoIP Gateway with 2 Port 
License $870.00 

Communications International Zetron / 950-1139 - 12 Port FXO VoIP Gateway with 12 Port 
License $2,650.00 

Communications International Zetron / 950-1228 - MAX Dispatch Software and Firmware 
Upgrade-PSP Required (P/N for delivery tracking only) $0.00 

  SPARES - MAX FSA Spares  
  Part #  
Communications International Zetron / 802-0719 - MOXA Box Spare for LED Signage $380.00 
Communications International Zetron / 802-2311 - 23" Widescreen LCD Monitor $309.00 
Communications International Zetron / 416-0012 - AC Power Cord (North America) $12.00 
Communications International Zetron / 950-1432 - REACH Remote VPN Connectivity $1,175.00 
  TRAINING  
  Part #  

Communications International Zetron / X97-359F - MAX FSA Factory Technical Training, First 
Person $1,139.00 

Communications International Zetron / X97-359A - MAX FSA Factory Technical Training, 
Additional Person $567.00 

Communications International Zetron / XMP-0359-OWE - MAX-PSP Operator Web Training 
extension $1,500.00 
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  MAINTENANCE - Product Service Plans  
  Part #  
Communications International Zetron / XMP-0344-BAS - MAX-PSP Base Service Plan $0.00 

Communications International Zetron / XMP-0344-EBS - MAX-PSP Extended Service 
Plan<br/>Price is for 3 workstation seats $1,750.00 

Communications International Zetron / XMP-0344-SSL - MAX-PSP Extended Service Plan 
Reinstatement Fee<br/>Price is for 3 workstation seats $1,924.00 

  SERVICES  
  Part #  
Communications International Zetron / XMP-0359-MUG - MAX-PSP Zetron MAX Users Group $0.00 

Communications International Zetron / XMP-0359-APM - MAX-PSP After hours phone 
support 1 time $100.00 

Communications International Zetron / X99-M1359 - 1MAX FSA Project Management/Project 
Engineering - Call for Quote $0.00 

  SERVICES - Remote Services  
  Part #  

Communications International Zetron / XMP-0344-RCS - MAX-PSP Remote Configuration 
Services Systems & CSSI $4,680.00 

Communications International Zetron / XMP-0344-RCH - MAX-PSP Remote Configuration 
Services Features & Components $187.00 

  SERVICES - On-Site Services  
  Part #  

Communications International Zetron / XMP-0344-OSO - MAX-PSP On-Site Operator Training, 
Per Day $2,600.00 

Communications International Zetron / XMP-0344-OST - MAX-PSP On-Site Configuration 
Service, Per Day $2,600.00 

  OPTIONS - MAX Solutions Recommended Options  
  Part #  

Communications International Zetron / 950-0032 - Headset, 6-Wire with PTT, Noise 
Cancelling $436.00 

Communications International Zetron / 950-0033 - Headset, 4-Wire, Noise Cancelling $328.00 

Communications International Zetron / 950-0454 - Wireless Headset, 6-Wire, Noise Canceling 
(comes with 2 batteries) $1,206.00 

Communications International Zetron / 802-0115 - Headset Top, Noise Cancelling $127.00 

Communications International Zetron / 950-1077 - Dual Prong Headset Jackbox Option; Dual 
Volume Control $968.00 

Communications International Zetron / 950-1082 - Dual Prong Headset Jackbox Option; Single 
Volume Control $776.00 

Communications International Zetron / 802-2423 - 24" Widescreen Multi-touch Monitor, 
Tech Global $2,772.00 

Communications International Zetron / 802-2220 - 22" Widescreen Multi-touch LCD Monitor $613.00 

Communications International Zetron / 901-9731 - Desktop Microphone, with 6' RJ45 to RJ45 
Cable $880.00 
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Communications International Zetron / 950-9102 - Footswitch, Single with 10' cable $139.00 

Communications International Zetron / 950-1198 - 19" 2U Rackmount Speaker Panel - 2 
Speakers $1,049.00 

Communications International Zetron / 950-0923 - Radio Gateway Power Supply Option $97.00 
Communications International Zetron / 950-0589 - Single Unit Rack Mount Option $139.00 
Communications International Zetron / 950-0588 - Dual Unit Rack Mount Option $194.00 
Communications International Zetron / 810-0142 - 19" Rack 2U Shelf $86.00 
  OPTIONS - CommandIQ - MAX Compact Workstation  
  Part #  
Communications International Zetron / 950-1387 - CommandIQ Compact Workstation $9,999.00 
Communications International Zetron / 905-0549 - CommandIQ, 2-Channel 4-Wire System $15,300.00 

Communications International Zetron / 930-0406 - CommandIQ Individual Call SW Feature 
Set License $530.00 

Communications International Zetron / 930-0407 - CommandIQ Telephony Feature Set 
License $795.00 

Communications International Zetron / 930-0408 - CommandIQ Signalling/Paging Feature Set 
License $795.00 

Communications International Zetron / 930-0409 - CommandIQ I/O SW Feature Set License $795.00 
  OPTIONS - CommandIQ - Spares/Accessories  
  Part #  
Communications International Zetron / 709-0002 - Handset Cable, Coiled $16.00 
Communications International Zetron / 802-0097 - Handset with PTT, 4-Wire $120.00 
Communications International Zetron / 802-0607 - USB Stereo Headset $135.00 

Communications International Zetron / 901-9731 - Desktop Microphone, with 6' RJ45 to RJ45 
Cable $880.00 

Communications International Zetron / 950-9102 - Footswitch, Single with 10' cable $139.00 
Communications International Zetron / 802-2427 - CommandIQ Power Supply $59.00 
Communications International Zetron / 025-9716 - CommandIQ Manual $50.00 
Communications International Zetron / 027-0204 - CommandIQ Quick Start Card $10.00 
Communications International Zetron / 950-1402 - CommandIQ Wall Mounting Option Kit $123.00 



MAX Dispatch
6SHF 6KHHW

HWURQV ,3 EDVHG0 ; LVSDWFK FRQVROH V VWHP LV GHVLJQHG
WRPHHW WKH DU LQJ QHHGV RI WKH GLVSDWFK FRPPXQLW ZKLOH
SUR LGLQJ D ORZ FRVW RI RZQHUVKLS WR WKH FXVWRPHU :KHWKHU
LW LV H SDQGLQJ WKH SRVLWLRQV DQG LQWHUIDFHV RI RQH V VWHP
VKDULQJ UHVRXUFHV DFURVV PXOWLSOH V VWHPV LQFUHDVLQJPRELOLW
RSWLRQV IRU VWDII RU HQVXULQJ RXU FRQWURO URRP FDQ LQWHUIDFH
WR OHJDF DQG HPHUJLQJ WHFKQRORJLHV WKH 0 ; LVSDWFK UDGLR
GLVSDWFK FRQVROH SUR LGHV WKH FXVWRPHU DQ HDV SDWK RQZKLFK
WRPR H IRUZDUG

)H H
LPSOH SH L H L L 7KH XVHU LQWHUIDFH LV GHVLJQHG
WR IRFXV DWWHQWLRQ RQ WKH LQFLGHQW E UHGXFLQJ VFUHHQ FOXWWHU LPSUR LQJ
UHVSRQVH WLPHV DQG WKHUHIRUH UHGXFLQJ XVHU VWUHVV 0 ; LVSDWFK UHTXLUHV
PLQLPDO WUDLQLQJ DQG IHZHU VWHSV WR SHUIRUP WDVNV DQG DFFHVV LQIRUPDWLRQ

HH N L VXSSRUWV VWDQGDUG 3&ZLWK 0HGLD RFN ODSWRS HUVLRQ
DQG &RPPDQG,4 FRPSOHWH GHVNWRS VWDWLRQ

S E H L S F L DLODEOH IRU V VWHPV WKDW VXSSRUW ORFDWLRQ
VHU LFHV

L HOL ELOL (QG WR HQG QHWZRUN UHGXQGDQF NHHSV WKH V VWHP XS DQG
UXQQLQJ H HQ LI WKH ,3QHWZRUN JRHV GRZQ

L LPL H L H FH LPH Con�gure,troubleshoot and
maintain the system from the convenience of the of�ce.

F O EOH SH L 7KH DUFKLWHFWXUH SUR LGHV VFDODELOLW IRU
V VWHP GHVLJQV UDQJLQJ IURP GHGLFDWHG / 1 QHWZRUN WRPXOWL QRGH
JHRJUDSKLFDOO GL HUVH: 1 DSSOLFDWLRQV

6XSSRUW IRU 377R&DSSOLFDWLRQV

MAX Dispatch Standard Console with Media Dock: 
7KH 0 ; LVSDWFK FRQVROH LV WKH V VWHP HOHPHQW WKDW
SUR LGHV WKH FULWLFDO XVHU LQWHUIDFH WR GLVSDWFKHUV (DFK FRQVROH
FRQVLVWV RI D:LQGRZVp EDVHG FOLHQW UXQQLQJ WKH0 ;
LVSDWFK DSSOLFDWLRQ VRIWZDUH DQG WKH RSWLRQDO 0HGLD RFN

7KH FRQVROH 3& LV HTXLSSHG ZLWK WZR IXOO GXSOH (WKHUQHW
SRUWV IRU IXOO QHWZRUN UHGXQGDQF ,I RXU V VWHP KDV D0HGLD
RFN LW SUR LGHV DGGLWLRQDO DXGLR LQWHUIDFHV DQG FRQQHFWLRQ

SRLQWV IRU DFFHVVRULHV

H D RFN WH IDFH SSR W
8S WR HLJKW VSHDNHUV

HVNWRSPLFURSKRQH

ZLUH RU ZLUH KHDGVHW MDFNER

377DQGPRQLWRU IRRWVZLWFKHV

)RXU ORFDO ELQDU LQSXWV DQG RXWSXW WKDW FDQ EH XVHG IRU ZRUNVWDWLRQ VWDWXV

)RXU ORFDO UHOD FRQWDFW FORVXUH RXWSXWV

:R N WDW R H H H W
2SHUDWLQJ 6 VWHP :LQGRZV EDVHG

9LGHR0RQLWRU V UHVROXWLRQ RU ODUJHU
UHFRPPHQGHG

LUHFW; FRPSDWLEOH JUDSKLFV SURFHVVRU ZLWK D
:LQGRZV LVSOD UL H0RGHO

: 0 GUL HU SL HO VKDGHU LQ KDUGZDUH
DQG DPLQLPXPRI 0% RI LGHR 5 0

7RXFKVFUHHQ RSHUDWLRQ UHTXLUHV D PRQLWRU WKDW
VXSSRUWVPXOWL WRXFK

3URFHVVRU 4XDG &RUH L *+ RU EHWWHU SURFHVVRU

0HPRU *%

UL H *% RU ODUJHU

1HWZRUN (WKHUQHW &RQQHFWLRQ
XDO FRQQHFWLRQV UHTXLUHG IRU OLQN UHGXQGDQF

RSWLRQV

MAX Dispatch Laptop WorkStation:
7KH 0 ; LVSDWFK /DSWRS SUR LGHV WKH VDPH FULWLFDO XVHU
LQWHUIDFH RQ D /DSWRS FRPSXWHU UXQQLQJ:LQGRZV RU 7KH
DSSOLFDWLRQ XVHV WKH LQWHUQDO VSHDNHUV DQGPLFURSKRQH RI WKH
ODSWRS :LWK WKH ODSWRS RX UHWDLQ IXOO DFFHVV WR RXU UDGLR
WHOHSKRQH DX , 2 DQG SDJLQJ QHWZRUNV

 

DW
R WDW R

, H N

DG R DW D R
I D W X WX DW D

W D

CommandIQ for MAX Dispatch
7KH &RPPDQG,4 ZRUNVWDWLRQ LV D FRPSDFW IXOO IXQFWLRQDO
KDUGZDUH FRQVROH RSWLRQ IRU 0 ; LVSDWFKZLWK DQ HPEHGGHG
3& LQWHUQDO VSHDNHU DQGPLFURSKRQH WRXFKVFUHHQ GLVSOD
KDQGVHW DQG VXSSRUWV H WHUQDO DFFHVVRULHV HJ DGGLWLRQDO
speakers,headsets,microphones, footswitches,etc.). It’s ef�cient

; IRRWSULQW VD HV VSDFH RQ GHVNV HQDEOHV LW WR
be stored easily,and is con�gured to easily wall mount.The
CommandIQ workstation provides mobility, exibility,and
adaptability tomeet any command center,of�ce,or �eld work
HQ LURQPHQWZKLOHPDLQWDLQLQJ IXOO DFFHVV WR UDGLR WHOHSKRQH
DX LOLDU , 2 DQG SDJLQJ QHWZRUNV

MAX Radio Gateway: 
7KH 5DGLR *DWHZD VHU HV DV WKH LQWHUIDFH SRLQW EHWZHHQ D UDGLR
RU EDVH VWDWLRQ DQG WKH UHVW RI WKH0 ;V VWHP 5DGLR *DWHZD V
DUH D DLODEOH LQ ERWK DQDORJ DQG GLJLWDO IRUPV GHSHQGLQJ RQ WKH
UDGLR LQWHUIDFH UHTXLUHPHQW

SSR WH )HDW H
QDORJ JDWHZD V VXSSRUW XS WR WZR UDGLR FRQQHFWLRQV

LJLWDO JDWHZD VXSSRUWV (WKHUQHW FRQQHFWLRQ WR GLJLWDO EDVH VWDWLRQ
LQIUDVWUXFWXUH

XDO (WKHUQHW SRUWV IRU QHWZRUN UHGXQGDQF

QDORJ RLFH ORJJHU RXWSXW

)RXU ELQDU LQSXWV DQG RXWSXWV IRU JHQHULF VLWHPRQLWRULQJ DQG FRQWURO XVH
DQDORJ JDWHZD V RQO 5HOD FORVXUHV D DLODEOH LD RSWLRQDO HWURQ0RGHO

SSR WH D R WH IDFH H IR D W R D D R SSR WH
ZLUH ZLUH ORFDO 377 &25

7RQH 5HPRWH &RQWURO SHU 7, % + 6HFWLRQ

QDORJ FRQ HQWLRQDO UDGLRV .HQZRRG7. 0RWRUROD ;7/ 2
+DUULV 0 ;* ;*

3 FRQ HQWLRQDO WUXQNLQJ UDGLRV .HQZRRG7. 0RWRUROD 3;
2 0RELOH 0RWRUROD ;7/ 2 0RELOH 0RWRUROD 4XDQWDU ZLWK ,8

FRQ HQWLRQDO RQO +DUULV 0 ;* ;* 9LNLQJ90

6PDUWQHW 60 57 21( UDGLRV 0RWRUROD 3; 2 0RELOH 0RWRUROD ;7/
2 0RELOH ()-90



( &6 UDGLRV +DUULV 0 ;* ;*

3 LJLWDO )L HG 6WDWLRQ ,QWHUIDFH )6, SHU 7, % +

.HQZRRG 1(;( *( UDGLRV 1; 1;

.HQZRRG 1(;( *( 1;5 &RQ HQWLRQDO DQG7UXQNLQJ 5HSHDWHUV

05 ,67LHU ,, DQG7LHU ,,, + WHUD 7DLW DQG -9&.HQZRRG

0RWR75%2

MAX Infrastructure Gateway (IG):
7KH ,* VHU HV DV WKH LQWHUIDFH SRLQW EHWZHHQ WKH UDGLR
V VWHP DQG WKH UHVW RI WKH0 ; V VWHP ,W LV VHU HU EDVHG DQG
VXSSRUWV ERWK &66, DQG 057LHU ,,,

SSR WH )HDW H
8QLW , LVSOD

7DONJURXS VHOHFWLRQ

*URXS FDOOV LQERXQG RXWERXQG

,QERXQG HPHUJHQF JURXS FDOO

,QGL LGXDO FDOOV LQERXQG RXWERXQG

,QERXQG HPHUJHQF DOHUW

,QERXQG FDOO DOHUW

(QFU SWLRQ QRQ ),36 QRW WR FRQVROH SRVLWLRQ

0DQXDO HQFU SWLRQ NH ORDG

.9/HQFU SWLRQ NH ORDG VXSSRUW

6WDWLF WDONSDWK WR WDONJURXSPDSSLQJ WKURXJK FRQVROH V VWHP DFFHSWDEOH

/RQJ WHUP RLFH ORJJLQJ VXSSRUW IRU RLFH

/RQJ7HUP /RJJLQJ VXSSRUW IRU *URXS FDOO VRXUFH LG

3DWFKLQJ RI WDONJURXSV E RSHUDWRU

&RQVROH EHKD LRU VDPH DV ZLWK FXUUHQW UDGLR LQWHUIDFHV SUR LGLQJ
FRQVLVWHQW LVXDO LQGLFDWLRQV IRU WUDQVPLW UHFHL H DXGLR URXWLQJ FDOO VWDWH

&RQVROH 3UH HPSWLRQ RI LQERXQG FDOOV

MAX Central:
7KH &HQWUDO LV WKH KDUGZDUH SODWIRUP WKDW KRVWV VH HUDO
VRIWZDUH VHU LFHV XVHG LQ WKH0 ; LVSDWFK V VWHP 7KHVH
VRIWZDUH VHU LFHV SUR LGH HVVHQWLDO PDQDJHPHQW DQG FRQWURO
WR WKH V VWHP DV ZHOO DV DFW DV D JDWHZD WR DULRXV WKLUG
SDUW GH LFHV IRU DGGLWLRQDO IXQFWLRQDOLW VXFK DV WHOHSKRQ
JDWHZD V ,3 RLFH ORJJHUV 02 %86 ,3DX LOLDU , 2 GH LFHV
DQG /RFDWLRQ 6HU LFHV 9/ ,W DOVR KRVWV WKH VHU LFH WKDW
SUR LGHV UHPRWH FRQVROH UHPRWH UDGLR JDWHZD DQGPXOWLSOH
0 ; LVSDWFK VLWH OLQNDJH

SSR WH )HDW H
XDO QHWZRUN FRQQHFWLRQV

XDO SRZHU FRQQHFWLRQV

+RW VWDQGE FDSDELOLW IRU 1RGH0DQDJHU 7HOHSKRQ *DWHZD 3RUWDO
VHU LFHV DQG /RFDWLRQ *DWHZD VHU LFH

/RQJ WHUP ,3 RLFH ORJJHUV VXSSRUWHG ( HQWLGH ( DFRP 6WDQFLO &9 6
5(9&25 +LJKHU *URXQG 1,&( 9HULQW 66 &RUSRUDWLRQ

Specifications: 
D D H
LPHQVLRQV + :

0HGLD RFN;6 LQ PP

&HQWUDO LQ PP

5DGLR *DWHZD LQ PP

:HLJKW

0HGLD RFN;6 OEV NJ

&HQWUDO OEV NJ

5DGLR *DWHZD OEV NJ

2SHUDWLQJ7HPSHUDWXUH

0HGLD RFN;6 WR &

&HQWUDO WR &

5DGLR *DWHZD WR &

0D LPXP3RZHU UDZ

0HGLD RFN;6 : P QR VSHDNHUV : ZLWK VSHDNHUV

&HQWUDO 9 &

5DGLR *DWHZD 9 &

HW R N
5DGLR *DWHZD
3D ORDG SHU UDGLR NESV DFWL H /HVV WKDQ NESV LGOH

&RQVROH:RUNVWDWLRQ
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Zetron’s MAX Fire Station Alerting is a purpose-built 
communications and operational automation solution that 
can be deployed either standalone or as a component of a 
fully integrated MAX Systems mission critical communications 
platform. MAX Fire Station Alerting is IP-based, making it 
compatible with new construction building management 
technology systems, yet is equally capable of integrating 
with existing fire station Auxiliary Input/Output (Aux I/O) 
infrastructure. 

MAX Fire Station Alerting delivers communications from a 
central site and is designed to support simultaneous multi-
station alerting when integrated with any modern CAD system. It 
supports various communications and control capabilities within 
individual stations, including: 

• Sensing alarm inputs

• Monitoring vehicle status

• Turning lights on/off

• Opening/closing/locking doors

• Turning fans, stoves, and other appliances on/off

• Sending alert tones and broadcasting dispatch messages over 
public address (PA)

MAX Fire Station Alerting is an innovative and highly 
configurable solution. With robust functionality and scalability 
necessary to meet the most complex requirements of  
metropolitan departments, its affordability and ease of use 
also make MAX Fire Station Alerting ideally suited for even the 
smallest single-station rural department applications. 

Whether as a standalone alerting and automation solution, 
or as an integrated component of a full mission critical 
communications platform, MAX Fire Station Alerting has 
functionality and power to help emergency services personnel 
respond faster and arrive smarter.

www.zetron.com



Actions that automatically trigger and execute multiple 
consecutive commands as part of a standard/routine emergency 
alert and action sequence. For example, ordering I/O activation, 
pages, channel selection and channel keying can all be part of a 
stacked or timed sequence triggered from the MAX Fire Station 
Alerting console position. This enables fire personnel to get in 
route faster, and not have to worry about, “Who turned off the 
stove?” 

Voice Logger Interface
The voice logger gateway outputs all activity from MAX Fire 
Station Alerting into a third party logging recorder for extraction 
to recreate the event communications later as/when needed. 
This also permits the auditing of response times as needed for 
compliance or certification purposes.

Modern User Interface
MAX Fire Station Alerting shares the same ergonomic, intuitive, 
and user friendly graphical user interface (GUI) as other 
MAX solutions. Designed specifically for busy multi-tasking 
communications center personnel, the MAX Systems shared 
GUI sets the industry standard for dispatcher ease of use and 
efficiency.

Zone Alerting and Lighting
The zone alerting capability in MAX Fire Station Alerting enables 
different notifications and information to be communicated to 
different sections of stations, so especially within large multi-
team and/or multi-discipline stations, alerts can be tailored to 
specific personnel groups.  For example, if a nighttime incident 
requires only EMTs, the dispatcher can notify only the EMT area 
within the station without disturbing resting personnel in other 
sections.

Radio Interface Integration
MAX Fire Station Alerting seamlessly interfaces with MAX 
Dispatch, so communications can occur through any of the 
major radio interfaces supported, including DMR Tier 2 & 3, P25 
Trunked, and conventional. Additionally, linking to Kodiak and 
ESChat broadband PTT over Cellular applications is supported 
through the console interfaces of each solution. Many IP-based 
systems don’t have the same ability to communicate over 
multiple or heterogeneous radio systems. When connected with 
third party dispatch console systems, MAX Fire Station Alerting 
has the radio network interface option for basic LMR call 
functions.

CAD Integration  
Dispatchers can easily utilize new or existing CAD systems 
to activate MAX Fire Station Alerting functions. The MAX 
Fire Station Alerting CAD API makes it possible for users 
to control alerting functionality automatically and manage 
station apparatus availability from the same CAD system 
they’re accustomed to navigating. For example, with station 
input, the CAD system will “know” a truck is out of service and 
automatically assign an available engine for deployment, freeing 
the dispatcher to handle other tasks. In addition, the MAX Fire 
Station Alerting CAD API enables CAD systems to automatically 
activate schemes based on the time of day or size of the incident.

Multiple Audio Paths
MAX FSA can alert single or multiple fire stations simultaneously 
through either VoIP, radio, or both, which speeds up the process 
of getting alerts and important dispatch and situational 
information out to stations and the first responders being 
deployed. Flexibility in how critical incident information is 
disseminated eliminates potential points of communication 
failure and lessens the impacts of system or device downtime. 

Combined Dispatch and Fire Station Alerting
While MAX Fire Station Alerting can be deployed standalone 
and/or in conjunction with third party dispatch systems, it’s 
seamless integration with other MAX solutions is evidenced in 
the common user interface and functionality that MAX Dispatch 
users are already familiar with. Integrating MAX Fire Station 
Alerting with other MAX Systems saves space and promotes 
ease of access/use for dispatchers.

Multiple Levels of Redundancy
MAX Fire Station Alerting has dual network connections 
throughout the system and hot standby capability, providing 
automatic failover in the event of a hardware failure. Any 
single point of failure can be eliminated with redundant MAX 
Central, MAX Radio Gateways (MRGs), and power supplies. MAX 
Fire Station Alerting can be configured with various levels of 
redundancy to meet the specific needs of each customer.

Secure Two-way Audio 
Using the intercom support option, fire station personnel have 
a direct two-way audio option with dispatchers. Additional 
advanced communications capabilities between dispatch and 
field teams are also available when MAX Fire Station Alerting 
is used in conjunction with the Zetron CommandIQ™ mobile 
dispatch unit, which can provide up to full dispatch console 
functionality with a small portable footprint at stations and 
enable local control of the station’s own Aux I/O controllers for 
bay doors, fans, lights, etc.

Control and Manage Fire Station Peripherals
Using remote Aux I/O devices with MAX Fire Station Alerting 
enables dispatch to monitor and poll the status of fire station 
units and facility controls, including station lighting, doors, 
appliances and alarm sensor inputs. MAX Fire Station Alerting 
supports monitoring and control of hundreds of types of I/O 
devices. In addition, MAX Fire Station Alerting’s “Multi-Function 
Button” permits console positions to create complex Stacked 



MAX Fire Station Alerting Core Features Include:

• Redundancy – hot standby, dual network connections

• Voice logger interface

• Multiple audio streams

• Programmatic scripting to automate preset sequential alerts as 
“stacked actions”

• CAD API available for seamless workflows

• Full-featured fire station alerting without CAD option

• Multi-function buttons available to activate fire station remote 
sensors

• Multiple alerting method options, including tones, pages, radio, 
prerecorded voice, and live dispatcher instruction

• Ability to connect dispatch center and fire station telephony via 
VoIP

CAD Interactions

• Support for CAD-controlled operations

• Natural language Text-To-Speech with multiple voice font choices

• Pre-recorded voice announcements

• CAD to station PA via Text-To-Speech CAD API

• CAD API option for CAD-initiated alerting preference

• Third party console audio input via the optional CAD API

MAX Dispatch Customer Benefits

• Guaranteed interoperability

• Available as an add-on feature of MAX Dispatch systems, 
expanding into full radio system controls

At the Fire Station 

• Multiple zone lighting control (fade-in and multiple colors 
available where supported by lighting controller)

• Alerts with ramp-up tones (sourced from customer WAV files)

• LED reader board displays tones address

• Live voice announcements

• Multiple audio zones

• Garage bay and entry doors control and sensors

• Power controls for appliances

• Additional relay controls available for unique functions (e.g., 
sensor inputs) 

• Day/night operations

• Field configurable with new construction or existing 
infrastructure

• Emergency notification from fire station occupants directly to 
dispatchers

• Supports Push-To-Talk (PTT) to station door intercoms and 
desktop option for self-dispatch of still alarms

MAX Fire Station Alerting is purpose-built on 40 years of 
Zetron’s trusted and proven history as a mission critical solutions 
leader and is designed specifically to meet the extraordinary 
demands of modern fire departments of all types and sizes. MAX 
Fire Station Alerting extends Zetron’s robust dispatching and 
communications capabilities into the fire station with additional 
alerting, acknowledgement, automation, and auxiliary I/O 
capabilities and features. Zetron is committed to providing cost 
effective fire station alerting and dispatching as an integrated, 
efficient, and interoperable solution. 

For more information and to see how MAX Fire Station Alerting 
helps public safety agencies respond faster and arrive smarter, 
visit https://www.zetron.com/mission-critical-solutions/max/
fire-station-alerting/. 
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