
GeoComm Dispatch Map 
 

Description: 

GeoComm Dispatch Map is powered by Esri technology and designed to meet stringent and 

demanding requirements of mission critical emergency response GIS. This software brings mapping 

and geographic information system (GIS) data together to provide your agency a more accurate and 

faster emergency response. GeoComm Dispatch Map offers public safety entities an innovative 9-1-

1 dispatch mapping solution that is reliable, intuitive, cost-effective, and easy to implement. 

Benefits: 

• Provides greater situational awareness and increased overall efficient and effective 

emergency response through new mapping capabilities such as ArcGIS online maps 

• Displays wireless and wireline 9-1-1 call locations helping users save time by quickly 

determining where callers are located 

• Offers quick access to location information through searches and map tools minimizing clicks 

and reducing response time 

• Improves indoor location accuracy for faster and more reliable emergency response by 

retrieving mobile phone 9-1-1 caller location via the RapidSOS NG9-1-1 Clearinghouse 
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