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Description: 

GeoComm Maps is a public safety mapping platform that is designed to unlock the critical 

lifesaving potential of indoor maps for 9-1-1 call takers and emergency responders.  This next 

generation mapping platform combines the innovative features of the past with the leading-edge 

technologies of today and the future made possible with cloud technologies. 

Built on AWS GovCloud and leveraging the latest Esri technologies with GeoComm’s industry 

leading GIS experience, GeoComm Maps enables Emergency Communications Centers 

leverage their locally authoritative GIS data with a simplified upload process into the Public 

Safety Location Intelligence Platform. GeoComm Maps provides public safety agencies with an 

affordable, secure, reliable, flexible dispatch mapping platform regardless of size and number of 

users. 

GeoComm Maps is the only 9-1-1 dispatch mapping solution that consolidates Public Safety 

Location Intelligence from local GIS, 9-1-1 call handling, CAD, and Responder Tracking onto a 

single mapping platform, improving user experience by eliminating the need to reference 

multiple mapping applications or information sources during emergency response. In addition, 

these enhanced capabilities will empower ECC’s to unlock the live-saving potential of indoor 

geodetic positions of mobile phones during 9-1-1 calls, therefore achieving enhanced situational 

awareness for improved emergency response and management 
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